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Housekeeper  
 
We are seeking an enthusiastic, self-motivated individual who has an outstanding 
work ethic and an excellent attention to detail and believes great customer service 
is built upon cleanliness and hygiene.  This role will be vital in developing the 
customer experience as we look to ensure our site is a warm and welcoming 
environment for all our guests.    
 
About Scouts Scotland 
We are Scotland’s largest co-education youth movement.  Each week we help 
almost 40,000 young people across Scotland enjoy fun, friendship and outdoor 
adventure.  By 2023 we will have prepared more young people with skills for life, 
supported by amazing leaders, delivering an inspiring programme.   We will be 
growing, more inclusive, shaped by young people and will make a bigger impact in 
our communities.  For more information please visit www.scouts.scot  
 
About Scout Adventures Fordell Firs  
Much of our adventure programme is delivered under the Scout Adventures brand.  
As part of a UK network, we currently operate three Scout Adventures centres in 
Scotland.  Scout Adventures Fordell Firs is situated on a 48-acre site just outside 
Dunfermline. It delivers outdoor learning, adventurous experiences and residential 
programmes to both our own members and a range of partners, including schools 
and other youth charities. The site contains two residential blocks, two working 
offices, a camp site and a number of other site buildings.   
 
Position: Housekeeper  
Location: Scout Adventures, Fordell Firs, Dunfermline 
Contract: Full time - permanent 
Hours: 30 hours per week 
Salary: £13,650 per annum  
 

Role Summary and Purpose 
This role will be pivotal in developing and delivering the housekeeping and 
cleanliness/hygiene standards throughout the activity centre. This position will also 
involve the training, mentoring and supervising of staff that assist in housekeeping 
responsibilities. You must also have working knowledge of health and safety 
management and COSHH.      
 
About you  
It’s the people that make Fordell Firs an amazing place and you will be no exception!  
You will have to have an appreciation of what it takes to deliver a first class customer 
experience.  You will work as part of the Centre’s operations team ensuring all of the 
buildings and facilities are maintained to a high standard of cleanliness. You must 
possess an excellent eye for detail and have an outstanding work ethic to ensure 
you can keep on top of this fast moving activity centre. You must also have a love 
for people, with the patience to work alongside younger members of staff and 
volunteers, developing their skills and knowledge.    

http://www.scouts.scot/
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Application Schedule 
The closing date for applications is 31 March.  Applications should be emailed to 
hradmin@scouts.scot or sent by post to Scouts Scotland Headquarters 
(Recruitment), Fordell Firs, Hillend, Dunfermline, KY11 7HQ. 
 
Interview Schedule 
Interviews will be held at Scouts Scotland Headquarters in the week commencing 
Monday 8 April 2019. Please note that if you have not heard from us within two 
weeks of the closing date please assume that your application has been 
unsuccessful. 

 
Role Description 
 

 

Position: Housekeeper   

Responsible to: Outdoor and Adventure Manager    

Key Internal 
Contacts: 

Active Support volunteers and international volunteers 

Scouts Scotland HQ Staff 

Activity Centre Staff 

 

Key External 
Contacts: 

Scout groups 

Education providers  

Youth groups  

Third sector/voluntary groups  

Commercial organizations  

 

Job Summary: 1. Undertaking housekeeping duties to ensure the defined 
standards of cleanliness and hygiene are maintained 
throughout the centre.   

2. Directly responsible for coordinating the daily operations 
of the housekeeping services team ensuring the 
accommodation lodges, meeting rooms, offices and other 
specified areas are maintained to a high level of 
cleanliness.   

3. Responsible for training and mentoring staff allocated to 
the housekeeping services team.  

4. Oversee the management of the housekeeping budget 
ensuring the best possible contracts are negotiated with 
suppliers.   

5. Responsible for maintaining all working instructions and 
risk assessments.  

 

mailto:hradmin@scouts.scot
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General Tasks: 

 
 Liaise with the manager responsible for the activity centre 

staff rota in respect off allocating housekeeping staff.  

 Facilitate induction training for newly appointed 

housekeeping staff and volunteers.  

 Responsible for the on-going training and development of 

all housekeeping staff. 

 Ensure the laundry is turned around in sufficient time to 

accommodate the needs of the business.   

 Working with the centre manager in respect of developing 

the housekeeping standards and operations.  

 Responsible for housekeeping materials and equipment 

stock control.  

 Responsible for COSHH management.  

 Ensuring all risk assessments, working instructions, 

operating procedures and all other documentation is 

current and maintained.   

 Undertake regular checks on all cleaning equipment to 

ensure it is in safe working order.   

 Participation in both internal and external audits/quality 

assurance schemes.  

 Participation in weekly operational team meetings.  

 

Person Specification 
 

 

Personal 
Specification: 

You must be a motivated, driven, enthusiastic, individual who 
has an excellent eye for detail and has a can-do approach.    

 

Experience and 
knowledge: 

 Must possess previous housekeeping experience. 

 Experience in working unsupervised while ensuring 
defined standards are achieved.  

 Previous experience in overseeing staff in a 
housekeeping environment.  

 Working knowledge of health and safety, COSHH and 
manual handling.  

 Experience in delivering staff training.  

 Experience in delivering excellent customer service and a 
clear understanding of the importance of excellent 
housekeeping as part of the customer journey.  

 Previous experience in budget management and stock 
control.  

 Experience in working within a team environment.  

 Experience in managing own workload, multi-task and 
the ability to work well under pressure.  
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Skills and 
attributes: 

 Have an excellent eye for detail and an exceptional work 

ethic  

 Possess excellent communication skills with the ability to 

converse with staff and customers.   

 Be a solutions driven individual with the drive and 

passion to develop the service. 

 The integrity to complete tasks to the best possible 

standard and the patience and ability to support others in 

achieving this also.  

   

Values and 
personal 
qualities: 

 Ability to work evenings and weekends as required. 

 An empathy with the aims and values of Scouts Scotland 

 

 

 

 

 

Summary Terms and Conditions 
 

 

Title: Housekeeper 

 

Salary: 

 

£13,650 per annum (based on 30 hours per week) 

 

Pension: 

 
A contributory pension scheme is available. Contribution rates are 7% 
of salary from the employer and 5% from the employee. 

 

Hours of work: Full time hours for this post are 30 hours per week.   

 

Location: 

 

 

Operating normally from Scout Adventures, Fordell Firs, Dunfermline, 
Fife KY11 7HQ 

 

Holidays: 22 days per annum, rising by 1 day per year of service to a maximum 
of 27 days, plus statutory holidays (or equivalent) pro rata 

 

Employee 
Benefits  

 

 

Scouts Scotland operates a wide range of family friendly benefits to 
enable work life balance including but not limited to flexible hours, paid 
leave for volunteering and public duties, enhanced maternity and 
paternity pay, additional leave for long service. 

 
 


